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STEP-BY-STEP MANUAL WITH REAL SCREENSHOTS

Your guide to the OmniTechs customer
panel
From your first idea or print file to products, stock, orders and invoices. Follow the actual screens and the
three numbered actions on every task page.

Order a custom print

Upload your model, save a request and follow
the quote, payment and delivery.

Dropshipping

Have a complete product reviewed and order
using materials supplied by OmniTechs.

Manufacturing with your stock

Register incoming materials, check available
inventory and place production orders.

Screens show example data. Prices, availability and options may change; your current quote and account are authoritative. A project or estimate is not a production order.
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Find the screen you need
Click a topic. Use ‘Contents’ at the bottom of each instruction page to return here.

01  Create an account or sign in 3

02  Describe the product you want 4

03  Save your product brief 5

04  Complete your design brief 6

05  Keep files with your project 7

06  Upload a file for 3D printing 8

07  Enter your address and request details 9

08  Choose finishing and delivery timing 10

09  Follow payment and request another print 11

10  Apply for your business 12

11  Find your business workspace 13

12  Add a product and its model 14

13  Define materials and complete parts 15

14  Use materials supplied by OmniTechs 16

15  Prepare a dropshipping order 17

16  Check your own material inventory 18

17  Register an incoming material delivery 19

18  Check stock and purchasing 20

19  Order manufacturing from your inventory 21

20  Confirm address, shipping and costs 22

21  Connect your own DHL account 23

22  Follow production and delivery 24

23  Download your production invoice 25

24  Report a question, damage or return 26

25  Read your payment summary 27

26  Develop a 3D model 28

27  Create a Smart Link draft 29

28  Save a website project draft 30

29  Set up focused API access 31

30  Manage sessions, payments and balance 32

Start at 01 for your account, 06 for custom prints, or 10 for business production. Additional tools begin at 26. Scroll inside the panel when a field or button sits farther down the page.

https://omnitechs.nl/en/panel
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01 / Account

Create an account or sign in
Open omnitechs.nl/en/panel → Existing account → New account

1 Enter your own email address and a strong,
unique password. Select ‘Create account’ to open
your workspace.

2 Already registered? Choose ‘I already have an
account’, then ‘Sign in’. Use ‘Forgot your
password?’ to request recovery.

3 Choose a task under Create and order. Additional
tools contains model generation, links, websites
and API access. Language and the guide are at
the top.

https://omnitechs.nl/en/panel
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02 / Idea and design

Describe the product you want
Left menu → Start my product

1 Give the product a useful name and explain its
purpose and environment. For example: a phone
mount for a bicycle.

2 Enter known dimensions, fit and function, one
requirement per line. Leave unknown
measurements open and say what still needs
measuring.

3 Include bolts, clamps, electronics and assembly. A
complete lamp also needs lighting, a suitable
power connection and an enclosure.

https://omnitechs.nl/en/panel
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03 / Idea and design

Save your product brief
Start my product → lower part of the form

1 Enter your initial quantity and choose delivery to
yourself or your customers. Add timing,
packaging and other questions.

2 Review ‘Still to work out’. Select ‘Save my project’
to store the brief in your account. An unsaved
draft only exists in this browser tab.

3 Continue in Maker Studio. Resolve the design
version, parts, sample, total price and delivery
before approving paid actions separately.

https://omnitechs.nl/en/panel
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04 / Maker Studio

Complete your design brief
Maker Studio → Projects → select project → Design brief → Edit

1 Open a project, or use ‘New project’ and ‘Start’ to
create one. Choose ‘Edit’ beside the design brief.

2 Enter the object, purpose, dimensions in
millimetres, function, material, colour and
hardware. Add quantity and target price if known.

3 Use ‘Save’ to keep the brief, or ‘Cancel’ to leave it
unchanged. Resolve missing details before
approving a design or production.

https://omnitechs.nl/en/panel
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05 / Maker Studio

Keep files with your project
Maker Studio → Files

1 Choose a project in the dropdown. Filter
references, 3D models, CAD files, renders, photos
or documents to find what you need.

2 Select ‘Upload file’ and choose your model, photo
or document. Check the filename and project
after it appears in the library.

3 Use ‘Download’ to retrieve a file. Keep relevant
design versions together; only delete files you no
longer need.

https://omnitechs.nl/en/panel
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06 / Request a print

Upload a file for 3D printing
Left menu → 3D printing

1 Use the upload button to select your print file.
Follow the file formats and maximum size shown
on the screen.

2 Check file units and scale. Choose quality,
quantity and material. Select advice or manual
review if suitability is uncertain.

3 Select ‘Calculate price’ and check the displayed
dimensions. A missing price needs review; an
estimate is not a confirmed quote.

https://omnitechs.nl/en/panel
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07 / Request a print

Enter your address and request details
3D printing → after calculation → Save your print request

1 Sign in when prompted. Enter your name, street
and house number, postal code and city. Check
the complete delivery address.

2 Use the additional notes field to explain function,
fit, loads and requirements that the model alone
does not show.

3 Select Continue to choose finishing and delivery.
Use Previous step to change a detail; your entries
stay in place. You submit only after the final
review.

https://omnitechs.nl/en/panel
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08 / Request a print

Choose finishing and delivery timing
Print request → Continue → Finishing and delivery

1 Choose preparation and review. Select only the
extras you want, such as support removal, your
brand or gift wrapping.

2 Choose requested delivery or a date. Read the
displayed pricing factor; capacity and the delivery
date still need confirmation.

3 Select Continue. Check your address, services and
date in the final step, then select Save request.
Follow the quote under Your requests; delivery
still needs confirmation.

https://omnitechs.nl/en/panel
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09 / Quote and repeat requests

Follow payment and request another print
3D printing → Your requests

1 At ‘Quote ready’, check the configuration,
address, total and expiry. After reviewing the
quote and terms, choose ‘Accept quote and pay’
when ready.

2 Once payment is confirmed, download the
payment confirmation PDF. Follow the request
status and parcel link when it becomes available.

3 Select ‘New request with this model’ to repeat it.
Review material, quantity, address and services
again; the previous order remains saved.

https://omnitechs.nl/en/panel
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10 / Business setup

Apply for your business
Left menu → Production & fulfilment → Apply for your business

1 Enter your business name, contact name, invoice
email and billing address. Add a VAT number
when applicable.

2 Read the workflow and acknowledgement.
Choose your own materials for manufacturing, or
OmniTechs materials for dropshipping, per
product.

3 Submit the application when the details are
correct. Your application, product configuration
and price require review before ordering
production.

https://omnitechs.nl/en/panel
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11 / Business setup

Find your business workspace
Production & fulfilment → Overview

1 Check your account status and ‘Your next step’.
An active workspace does not mean every new
product has already been approved.

2 Use ‘Products’ for models, ‘My materials’ for your
own material and ‘Inventory & purchases’ for
stock and purchasing.

3 Follow orders under ‘Orders’. ‘Shipping’, ‘Finance’
and ‘API’ cover the carrier connection, payment
summary and automation.

https://omnitechs.nl/en/panel
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12 / Products

Add a product and its model
Production & fulfilment → Products → + New product

1 Enter a recognisable product name and SKU.
Upload the correct STL or 3MF and check that
you have permission to manufacture and sell it.

2 Choose material, file units and the exact colour.
Add a product photo if useful. Give each
configuration a clear identity.

3 Select Continue for materials and components.
You can go back without losing entries.
Calculation and review apply to this product
version.

https://omnitechs.nl/en/panel
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13 / Products

Define materials and complete parts
New product → Continue → Materials and components

1 Choose manufacturing with your inventory or
dropshipping. Add every exact material and
colour variant using the material button.

2 Use ‘Add component’ for hardware, lighting,
power supplies and the other parts of the finished
product. Include required assembly.

3 Select Continue and check the summary. Choose
Calculate model, review the result, then Submit
for review. This does not start production or
payment.

https://omnitechs.nl/en/panel
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14 / Dropshipping

Use materials supplied by OmniTechs
Products → + New product → Who supplies the material?

1 Choose ‘Dropshipping - OmniTechs supplies
material’. This specifies that the product is made
using OmniTechs stock.

2 Specify materials, colours, components and
assembly precisely. OmniTechs reviews the
complete configuration and confirms the product
price.

3 You do not need to buy spools for your own
inventory on this route. Approved product pricing
includes materials and components; shipping is
separate.

https://omnitechs.nl/en/panel
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15 / Dropshipping

Prepare a dropshipping order
Orders → + New order

1 Enter your order reference. Select an approved
dropshipping product and quantity. Use the
add-product button for additional items.

2 Check the supplied-material message. This route
does not require your own material lot. Enter
your customer's complete delivery address.

3 Select Continue for address and shipping. Select
Continue again for costs and final review. Only
Place order submits the order.

https://omnitechs.nl/en/panel
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16 / Manufacturing with your materials

Check your own material inventory
Production & fulfilment → My materials

1 Find the exact material lot by name or SKU,
material, colour and expected quantity. Check its
receipt status.

2 Read ‘Available’, ‘Reserved’ and ‘Consumed’
separately. Registered or paid incoming material
becomes usable after physical receipt is
confirmed.

3 Register a delivery when sending your own
materials. Stock you own is not charged again as
material in the production price.

https://omnitechs.nl/en/panel
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17 / Manufacturing with your materials

Register an incoming material delivery
My materials → + Register delivery

1 Give the delivery a recognisable name or spool
reference. Select the correct material and enter
the exact colour.

2 Enter expected net material weight in grams,
excluding the spool and packaging. Add a
tracking reference if available.

3 Register the delivery and follow the agreed
receiving instructions. Wait for receipt
confirmation before using the material for
production.

https://omnitechs.nl/en/panel
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18 / Inventory and purchasing

Check stock and purchasing
Production & fulfilment → Inventory & purchases

1 Search the exact SKU, brand or colour. Check
available stock, reservations and incoming
replenishments.

2 Check hardware and other components too.
Enough filament alone does not make an
assembled product ready for production.

3 Buy only offered materials and components that
match the approved product. Inventory
purchases are prepaid and usable after physical
receipt.

https://omnitechs.nl/en/panel
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19 / Order production

Order manufacturing from your inventory
Orders → + New order

1 Enter a useful order reference and select the
approved product version. Enter the required
quantity.

2 Check exact SKU stock and every required
component. For older product versions, select the
matching material lot. Only received stock is
available.

3 Select Continue for address and shipping.
Missing materials or components can put the
order on hold; this does not mean production has
started.

https://omnitechs.nl/en/panel
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20 / Order production

Confirm address, shipping and costs
New order → Address and shipping → Continue → Review and order

1 Check recipient, email, street, house number,
addition, postal code and city. This online order
flow supports delivery within the Netherlands.

2 Choose your DHL account, OmniTechs DHL or a
purchased label. Pay OmniTechs shipping after its
quote; pay your own carrier directly.

3 Select Continue and review address, quantities,
costs and payment arrangements. Deliberately
confirm any required manufacturing terms before
placing the order.

https://omnitechs.nl/en/panel
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21 / Shipping

Connect your own DHL account
Production & fulfilment → Shipping

1 Use this connection with your own DHL
eCommerce Netherlands contract. Enter the user
ID, API key and account number.

2 Select ‘Validate and connect’ and check its status.
Never share API keys through order notes or
support requests.

3 Your DHL contract determines your carrier rates.
Without this connection, choose another
available shipping route on the order.

https://omnitechs.nl/en/panel
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22 / Follow an order

Follow production and delivery
Production & fulfilment → Orders

1 Search by order reference or invoice and filter by
status. Select the order reference to open its
details.

2 Follow waiting for inventory, ready for
production, in production, packed and shipped.
The order shows when delivery has been
recorded.

3 Open the order for status, invoice and help. The
selected order stays open after refresh. Use Back
or browser history to return to the list.

https://omnitechs.nl/en/panel
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23 / Invoices

Download your production invoice
Orders → open an order → Production invoice

1 Check the invoice number, business details,
product lines and quantities. The invoice belongs
to the selected product version and order.

2 Review processing, packaging, VAT, total and
payment status. Production, inventory purchases
and shipping have separate payment
arrangements.

3 Select ‘Download invoice (PDF)’ and retain it for
your records. Report any discrepancy with the
relevant order.

https://omnitechs.nl/en/panel
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24 / Order support

Report a question, damage or return
Open order → Ask a question or request help with damage, a return or replacement

1 Open the form on the correct order. Choose a
question, damage, return request or replacement
request.

2 Explain what happened and the next step you
need in 10 to 500 characters. Include only
information necessary for this order.

3 Select ‘Save request with this order’ and follow
‘Requests and updates’. Wait for the agreed
resolution before sending anything back.

https://omnitechs.nl/en/panel


OmniTechs CUSTOMER PANEL GUIDE / EN

Invoices 27 / 32Contents

25 / Invoices

Read your payment summary
Production & fulfilment → Finance

1 Review outstanding and received production
payments, plus checkout amounts not yet
received or refunded.

2 Select ‘Refresh’ for an updated summary.
Compare discrepancies with the relevant order
and original invoice.

3 This is an operational payment summary. A
refund does not automatically adjust stock or
issue a credit note.

https://omnitechs.nl/en/panel


OmniTechs CUSTOMER PANEL GUIDE / EN

Additional tools 28 / 32Contents

26 / Additional tools

Develop a 3D model
Left menu → Additional tools → Generate models

1 Name your project and choose a route, such as
text or a photo to 3D. Describe the object and the
style you need.

2 Check current availability, output and price
before starting a paid generation. Complete your
product brief first if essential details are missing.

3 Keep the chosen design version. A generated
model still needs review for dimensions, function,
rights and manufacturability before production.

https://omnitechs.nl/en/panel
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27 / Additional tools

Create a Smart Link draft
Left menu → Additional tools → Smart Links

1 Enter a title and short introduction. Choose
colours and add buttons with useful labels and
the correct HTTPS destinations.

2 Review the preview and available desktop and
mobile views. Put the action that matters most to
your visitor first.

3 Use ‘Save draft’. Separately check available
activation or publication and the terms that apply
before making a commitment.

https://omnitechs.nl/en/panel
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28 / Additional tools

Save a website project draft
Left menu → Additional tools → Websites

1 Enter the project name and purpose. Describe
what the site must do and choose website or
shop when the interface asks.

2 Choose a platform or ask for a recommendation.
Describe the content, forms and integrations
needed to achieve the goal.

3 Select ‘Save project draft’. This screen stores a
brief; self-service publication is not yet available
here.

https://omnitechs.nl/en/panel
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29 / Automation

Set up focused API access
Left menu → Additional tools → API & tokens

1 Give the connection a recognisable name and
suitable expiry. Use the developer documentation
when preparing your integration.

2 Select only the read, write and payment
permissions it needs. Payment scopes can spend
balance; grant them deliberately to your own
integration.

3 Create a token when ready and store it securely.
Never put it in public code or messages. Revoke
connections you no longer use.

https://omnitechs.nl/en/panel
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30 / Account

Manage sessions, payments and balance
Left menu → Account and payments

1 Change your password using the three password
fields. Review browser sessions and revoke only
sessions you intend to sign out.

2 Find payments and balance movements farther
down the page. Read the amounts and terms
before setting up a payment method or
automatic top-ups.

3 Automatic top-ups need your consent, threshold,
amount and monthly cap. For help, use the
request form on your order or
sina@omnitechs.nl.

https://omnitechs.nl/en/panel

	Your guide to the
OmniTechs customer panel
	Find the screen you need
	01 Create an account or sign in
	02 Describe the product you want
	03 Save your product brief
	04 Complete your design brief
	05 Keep files with your project
	06 Upload a file for 3D printing
	07 Enter your address and request details
	08 Choose finishing and delivery timing
	09 Follow payment and request another print
	10 Apply for your business
	11 Find your business workspace
	12 Add a product and its model
	13 Define materials and complete parts
	14 Use materials supplied by OmniTechs
	15 Prepare a dropshipping order
	16 Check your own material inventory
	17 Register an incoming material delivery
	18 Check stock and purchasing
	19 Order manufacturing from your inventory
	20 Confirm address, shipping and costs
	21 Connect your own DHL account
	22 Follow production and delivery
	23 Download your production invoice
	24 Report a question, damage or return
	25 Read your payment summary
	26 Develop a 3D model
	27 Create a Smart Link draft
	28 Save a website project draft
	29 Set up focused API access
	30 Manage sessions, payments and balance

